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The City and County of San Francisco posts job openings for all its
Departments on the SmartRecruiters recruiting platform. The platform
standardizes the application process for job seekers and facilitates the
management and tracking of applications submitted.

We encourage job seekers and current employees seeking promotion

opportunities to use this document to support them through the application
process.
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https://www.smartrecruiters.com/

There are three ways to access SmartRecruiters.

The first way is by going directly to www.smartrecruiters.com and clicking on “Job
Seekers” in the navigation menu to create or access your account.

martRecruiters PRODUCT v SOLUTIONS v RESOURCES Vv COMPANY v JOB SEEKERS LOGIN GET DEMO

CUSTOMER LOGIN

Achieve Hiring Success

SmartRecruiters is the industry's only modern and
enterprise-grade talent acquisition suite that empowers
businesses to hire talent on-demand, and under budget.

Custom CRM Campaign

HERE’S HOW
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https://www.smartrecruiters.com/

Front there, you will be redirected to Smartr, SmartRecruiters’ job seeker
application management platform.

Smartr

Job Search Made Easy Press the “Sign up” button

to start creating your
account or “Sign in” if you
already have one.

Looking for work? 10 Million+ people have been hired
through Smartr.

Want an amazing experience? Organize your search,
stand out to employers, and track your progress here.
Let's get to work.
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https://www.smartr.me/

If you need to create an account, enter your information and press the “get
started now button.” Make sure to go to your email to confirm your account.

aase confirm your email address Inbox x &

Smartr <notifications@smartr.me>
tome ~
Get started

rrrrrrrrr

11:26 AM (1 minute ago) ~ Y¥ 4

Fresh look,
same login.

(?*) SmartRecruiters
candidate portal is
nowSmartr. |-

—$] Enter the same login \,
info used for your )
SmartrProfile. Hi Judy!

c If login details were

saved, you may need
to re-save.

Thanks for creating your Smartr account! Before we get started, we need
you to verify your email to make sure we got it right.

et started no
g CONFIRM MY EMAIL
ignin

Why Smartr? Read here.

If you already have an account, select the
“Sign in” option. You will be redirected to
the sign in page.
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On the home page, select “Complete my SmartrProfile”. You will be taken to
the profile editing page where you can enter your work experience and

education history.

Smartr Home Search MyJobs CareerCompass NEW  Upgrade

Welcome back, Juliane!

My applications

Juliane M
No job applications yet
y Apply to jobs and track your applications here.
Profile completeness

0%

Complete My SmartrProfile
SMARTR JOB SEARCH  NEW

You can now save any job from across the web
using our extension for Google Chrome.
UPCGRADE TO PREMIUM SRR MO
ACCOUNT

Unlock and take advantage of
more features

Your SmartrProfile allows you to save your
information to useitin all your job
applications.

It saves you a lot of time!
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On the profile editing page, you can drop your resume to automatically
import your information. Make sure to review the entries in case any
information is misplaced.

Smartr Home Search MyJobs CareerCompass NEW  Upgrade a JulianeM v

You can also manually add your
, - information by pressing the “+
Add” button.

# Share Export to PDF

Profile completeness About me @ o

After completing your profile,

: go to the City’s career site at
= Experlence (4 me ) www.careers.sf.gov to search

for jobs. You will be able to use

‘op your resume here to quickly build
SmartrProfile

© 83% of recruiters regard the description of work experience as the most
important part of a resume

Add your work experience and highlight your achievements in this section. you r S ma rtrP rOﬁ Ie to q u ICkIy
See sharing statistics CO m p I ete you r a p pI |Cat I On !

My SmartrProfile Education @ FOIIOW the neXt inStrUCtionS to
Make my profile public @ View » do So.

@ 83% of recruiters regard the description of work experience as the most
important part of a resume
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The second way to access SmartRecruiters is directly from the City’s job postings

Visit the City and County of San Francisco careers site at Careers.sf.gov to find ajob
you are interested in.

Your unique journey

San Francisco's City departments and agencies impact
the lives of the City's nearly million residents and
commuters. City team members have the ability to
touch lives and enrich communities in one of the most
diverse places in the country.

Browse current openings

Search by class or keyword: Department: m

Common searches: Citywide opportunities Sworn public safety Opportunities in tech Access to city employment

Additional resources: Manage my applications and profile  Notify me of jobs  Classification and compensation
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https://careers.sf.gov/

Scroll down the careers page to find a job you are interested in

Use the search box to type keywords
related to the job . For example,
“construction,” “animal shelter,’

“manager,’ or “analyst.”

You can also filter the jobs list by City
Department.

Once you find ajob you are interested
in, click on it to view the job description
and other important details about the
role.

Browse current openings

Search by class or keyword: Department:

Comm¢ hes: Citywide opportunities Sworn public safety Opportunities in tech Access to city employment

e ources: Manage my applications and profile Notify me of jobs Classification and compensation

Senior Capital Planning Analyst (1823)
City Administrator| RTF0121641-01133384 | Permanent Exempt

1823-Senior Administrative Analyst

Public Service Aide, SF311(9920)
City Administrator| RTF0121557-01133497 | Temporary Exempt

9920-Public Service Aide - Assistant To Professionals

City Administrator| REF10045D | Permanent Exempt

0952-Deputy Director Il

Animal Care Attendant (3370) - SF Animal Care & Control
City Administrator| RTF0121771-01137712 | Temporary Exempt

3370-Animal Care Attendant
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Read the job’s description closely. Press on the “Apply Now” button when
you are ready to start your application.

SF | Careers SFGOV  SF|DHR

CarwacOppartumlty Pay attention to the job’s:
Animal Care Attendant (3370) - SF Animal Care & Control

Recruitment: RTF0121771-01137712

Published: April 19, 2022

Work hours and location
Compensation

Exam type, if required

Role type - Learn more about role
types on the City’s careers site.
Role description

e Minimum qualifications required
Other application requirements

Contact:

o SFACC is the local agency that int welfare laws, rescues injured and orphane
wildlife anc irds, and aids domesf

A i S S S 0l A 0 6 5 NS 5 5 155 established by the hirin g de pa rtment
habitat.

Appointment Type: The Temporary Exempt - Full Time pasition is excluded by the Charter from the competitive civil service
@mination process and shall serve at the discretion of the appointment officer
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https://careers.sf.gov/knowledge/role-types/

There are three ways to automatically upload your work history to complete
your application

Animal Care Attendant (3370) - SF Animal Care & Control

@ SF | Careers )
Q 1419 Bryant Street, San Francisco, CA

1. Apply with
Easy Apply
Choose an option to autocomplete your application. You can still fill your profile manually. S m a rtr P rOﬁ Ie

2‘ D ro p in yo u r Browse resume or just drop it here
3. Apply with your
Personal information |ndeed.com account
First name * Last name *
Email * Confirm your email *
Place of residence * Phone number *
.1 201555 You can also add your

work history manually
Experience on the same page.
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Select “Apply with SmartrProfile”

If you already created your SmartrProfile and If you are not logged in or have not created
are logged in, your information will be your SmartrProfile, you will see the options
imported into the application. You manually below. Sign in or press the “get started now”
can edit your information. option to create your profile.
T
Sign in

We prefilled your application with your SmartrProfile. Keep your SmartrProfile Edit my

updated for a faster application. QD SmartrProfile @ ~ o

or
Personal information
Email
First name * Last name *

Juliane ° M °
Email * Confirm your email *

jualianestestemail@jobs.com (-] jualianestestemail@jobs.com (-] Password
Place of residence * Phone number *

San Francisco, CA, US (-] = 41 v 4152345678 (]

" Get started now
Reset password
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Before submitting your application, make sure all the information required is
included and accurate.

You can edit your application after submission if you used your
SmartrProfile to complete it.

If you selected Asian from the list above, please indicate whether your ethnicity is Filipino (Persons having origins in any of the original peoples of
the Philippine Islands)

A
v

Next Steps

You will be redirected to your SmartProfile. We encourage you to create your SmartProfile so you can track your job application status, communicate
with the hiring team, and control your data privacy settings.

Please check your email for a message that will provide information about the next steps in our application process.

Thank you for applying to The City & County of San Francisco!

Please be informed that your application to this job offer will trigger some processing of your personal data by the recruiting company, the data
controller. SmartRecruiters, the data processor, has no control over such personal data processing. For more information on these personal data
processing, please refer to the recruiting company’s privacy policy. *
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Some jobs may require you to complete a preliminary questionnaire about
how you meet the position’s minimum qualifications. Make sure to
thoroughly answer each of the questions.

ADDITIONAL INFORMATION

——
a0 You've completed the first step successfully! Please provide additional information below to submit your job
=4 application.

Preliminary questions
Thank you for your application!

If you've never applied for a position at the City before, click here for an overview of the timeline and what to expect while you are in the recruitmen
process

Help Us Get To Know You Better

To help us understand more about the information you have provided, we would like to ask a few additional questions about your education and
experience.

Tip: One year full-time employment is equivalent to 2,000 hours (2,000 hours of qualifying work experience is based on a 40-hour work week). Any
overtime hours that you work above 40 hours per week are not included in the calculation to determine full-time employment.

How many years of verifiable experience do you have for the minimum qualifications in this job announcement? *

a
v
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The third way to access SmartRecruiters is through SF Employee Gateway by
visiting the MyApps Portal page. This option is only available to current City
employees.

Welcome to the " |
SF Employee Gateway A

Citywide Enterprise Applications

e

iii"liii iii Jl) iii
SF Employee Portal SF User Support MyApps Portal
Employee Login SF Employee Portal City Apps and Password Reset

We encourage City employees to create a SmartrProfile to
apply to promotion opportunities.
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https://sfgov.org/sfc/employee-gateway
https://myapps.sfgov.org/ccsfportal/signin

All job seekers using their SmartrProfile to apply for jobs can track

their applications.

Smartr Home Search My Jobs CareerCompass NEW Upgrade
Saved Jobs My Applications

NEW  Knowledge is power! If an application is turned down you can now vic. ations.
APPLIED (0 IN REVIEW (0 INTERVIEW (0 OFFER (0
No jobs added No jobs added No jobs added No jobs added

Feedback

a JulianeM v

X

Add application manually

NOT SELECTED (0

No jobs added

From your account,
click on “My Jobs” to
view your applications.
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Links to City resources for job seekers

How to Apply for a Understanding the Career Pathwa Benefits Conviction History
Position Hiring Process Programs Overview FAQs

City Career SmartRecruiters Office of the City Department of Department of
Opportunities Administrator Public Works Technology
ARCHO [ [ _ Ei!': L
n 1

[ |
ADM Careers DPW Careers DT Careers

Click on the resource you'd like to access or scan the QR code with your phone.
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https://sfdhr.org/how-apply-position
https://sfdhr.org/how-apply-position
https://sfdhr.org/how-apply-position
http://careers.sf.gov/knowledge/process
http://careers.sf.gov/knowledge/process
http://careers.sf.gov/knowledge/process
https://sfdhr.org/career-pathway-programs
https://sfdhr.org/career-pathway-programs
https://sfdhr.org/career-pathway-programs
https://sfdhr.org/benefits-overview
https://sfdhr.org/benefits-overview
https://sfdhr.org/benefits-overview
https://sfdhr.org/conviction-history-faq
https://sfdhr.org/conviction-history-faq
https://tech.sfgov.org/
https://tech.sfgov.org/
https://sf.gov/departments/city-administrator/
https://www.sfpublicworks.org/
https://sf.gov/departments/city-administrator/
https://sf.gov/departments/city-administrator/
https://www.sfpublicworks.org/
https://www.sfpublicworks.org/
https://tech.sfgov.org/
https://www.smartrecruiters.com/
https://www.smartrecruiters.com/
https://careers.sf.gov/
https://careers.sf.gov/
https://careers.sf.gov/
https://sfdhr.org/conviction-history-faq
https://careers.sf.gov/?q=&department=2296367
https://careers.sf.gov/?q=&department=2296758
https://careers.sf.gov/?q=&department=2296775

